TERMS & CONDITIONS – SeeYouBeeYou Digital Products
1. About SeeYouBeeYou SeeYouBeeYou provides digital reflective journals, story‑led guides, and downloadable PDF products designed for personal growth, emotional reflection, and creative exploration.
2. Digital Products All products sold through the SeeYouBeeYou website are delivered as digital downloads. No physical items are shipped.
After purchase, customers receive:
· a download link on the confirmation page
· a download link in the confirmation email
· immediate access to the file
3. Refunds & Cancellations Because digital downloads cannot be returned in the same way as physical goods, sales are final once the download link has been delivered, except where a customer has rights under UK consumer law.
By purchasing a digital product, the customer confirms that they request immediate access to the digital content and acknowledge that, once the download link has been provided, they lose the usual right to cancel during the 14-day cancellation period, except where required by law.
Refunds are not offered for:
· change of mind
· accidental purchase
· Please check that your device can open PDF files before purchase. SeeYouBeeYou cannot provide refunds for device incompatibility where the file has been correctly supplied but will help with genuine access issues where possible.
· failure to download after the link has been provided.
If a file is corrupted or fails to open, customers can contact SeeYouBeeYou for a replacement copy.
4. Usage Rights All digital products are for personal use only. Customers may not:
· share the files publicly.
· redistribute or resell them.
· upload them to other platforms.
· modify or publish them as their own work.
All content remains the intellectual property of SeeYouBeeYou.
5. Download Access Customers are responsible for saving their files after purchase. Download links may expire or be removed if the website structure changes in the future.
6. Contact For support with downloads or product access, customers can contact SeeYouBeeYou through the website contact form.
7. Governing Law These terms are governed by the laws of England and Wales. Customers may also have consumer rights that apply in the part of the UK where they live.
8. Privacy Customer information is used only to:
· process orders
· deliver digital products.
· send confirmation emails.
· provide customer support when requested.
SeeYouBeeYou does not store payment card information and does not use customer details for marketing emails.
9. Copyright & Intellectual Property All SeeYouBeeYou digital products, journals, manuscripts, and written content are protected by copyright law. Customers may not copy, share, distribute, reproduce, or publish any part of these digital products without written permission. © SeeYouBeeYou. All rights reserved.

